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Ottawa, ON
--- Upon commenci ng on Wednesday, October 3, 2007
at 5:02 p.m

MR. OXLEY: \What we saved is one
of the best sessions for last. And again this is
the participative web. As just by the |ast
conversation in the Sussex Room over there, we’'ve
had some great participation.

So if everybody would work their
way in here and the panellists for the | ast
session work their way up here.

And |’ ve got to say the feedback
that |'"m getting from everybody has been
absolutely wonderful. The conversations have been
happening in the coffee room—-- it’'s why we can't
get the people back in here -- are great. The
panellists are spawni ng some wonderful ideas.

And | can’t wait to see what ideas
and possibilities come out of here. Like Suzanne
said earlier today, it is about all the
possibility that's there.

Al'l right. So, w thout further
ado and to give themall the time that they can

because they’'ve got some wonderful topic, so,
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“Opportunities and Chall enges For Policy”.

And 1'd like to introduce M chae
Gei st the Canadi an Research Chair of Internet and
e-Commerce Law to | ead us and chair us through
this conversation.

M chael .

MR. GEI ST: Well thanks very much.
lt’s late in the afternoon but I think we have a
panel that will keep everybody’ s interest on our
way to the reception |ater on.

Let me start by introducing -- I'm
going to actually just upfront just introduce the
panellists. But |’'ve been asked to provide a bit
of a summary of the day which is inpossible, not
just because of course there were parallel
sessions and you can't be really in two places at
once, but because frankly it’s been such a full
day that | think to try to provide a brief sunmmary
in just a couple of mnutes won't do it justice.

But | do want to at |east put a
couple of issues on the table. The |ast panel
t hat we have is really charged with trying to
answer some of the questions that were posed at

the very beginning of the day and that is to take
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so much of what’s happening on the participative
web and put it into a policy context.

And so we're really fortunate to
get a diversity of views who are going to help us
try to do that by providing some of that policy
cont ext .

We’ ve got, leading off, and we're
going to go, I'"mgoing to ask each of the
panellists to go in order, Sangwon Ko, who is Vice
Chair of the OECD Working Party on the Information
Economy with the Korea Information Society
Devel opment Institute; Mark Rotenberg who is the
Executive Director of EPIC; Joe Al hadeff, many of
you know is with Oracle; Daniela Battisti, who is
the Vice Chair of the OECD Infromation, Conputer
and Conmmuni cations Policies Commttee; Keith
Besgrove who is Chair of the OECD Wkring Party on
| nformati on Security and Privacy as well as with
t he Department of Communications, |Information
Technol ogy and the Arts in Australia; and finally
Nei |l Anderson who is the Head of Telecom with
Uni on Network I nternational and part of the Trade
Uni on Advisory Commttee to the OECD.

Now | have to say as we came into
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today it struck me that alnost two years ago in
January, 2006, the OECD held its Digital Content
Conference in Rome. And | know that there are
many people in the room who were at that
conference.

And | have to say that | found
t hat conference to be truly a turning point in
much of the discussion around the participative
web even though |I can’'t recall anybody ever
tal ki ng about the participative web. But there
was certainly a |lot of talk about user generated
content, user created content. And I think it
really marked the first time in a truly
international policy fora, that the issue was put
on the agenda.

I n many respects when you went to
many of these international meetings the focus was
much more on sonme of the things we were accustonmed
to fromthe 90's, digital rights management and
stronger enforcement tools and the like. And this
really started to shift the dial ogue.

Though there was no reference to
YouTube or Facebook, Club Penguin, no even Web 2.0

or any of those sorts of references, that issue
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was | think very much in the air. There was
think a true recognition even at that point in
time that something exciting, something inportant
was happeni ng.

And | think it’s fair to say is
sitting through the various panels and plenaries
today that it’s very clear that indeed what we saw
t aki ng place almpost two years ago has continued to
bl ossomin really remarkabl e ways today.

The panels in answering the
question about what next for the participative
web, clearly denmonstrated that we’'re seeing some
pretty profound econom c shifts; a number of
panel s focusing on the way in which corporations
are using some of these technologies in very
i nnovative ways; the way that individual citizens
and consumers can use these in some very
i nnovati ve ways and how new conmpani es are being
created using these very tools, the Yochai Benkler
type of issues.

We al so, | think, just as
importantly, focused a |ot on the societal shifts
that we’'re seeing. There's a tendency to read

about many of these issues on the business page
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and focus on who is buying whom and where the
dollars are and |l ess on the kinds of things we saw
in a nunber of panels that showed the degree to

whi ch these kinds of technol ogies can have a deep

i mpact on education and on citizen empower ment and
on devel opment nmore generally. And | think that’s
terrifically important.

We al so saw di scussion about how
the network itself continues to evolve and that
there are going to be network shifts as well.

Now, we were asked at the very
begi nning of the day to think about this in the
context of the policy issues and the role that
nati onal governments can play as well as the role
t hat the OECD and international organizations can
play. And it seemed to me and |’ m hoping that our
panellists will address some of these issues, it
seems to me that there were a nunmber of issues for
which we could identify a clear role for
governnment and for the OECD and around which there
is at |l east some emergi ng consensus, in many
instances quite a | ot of emerging consensus.

| place access under this

unbrella, access in a nunber of different guises:
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access of course to high speed networks, to
broadband or access to wireless networks depending
on the community, affordable access in many
i nstances; access to research and access to
education, the research output, things |ike open
access for federally funded research, government
funded research; access to public documentation,
t he documents that the governnment itself has now
have easy vehicle to ensure that there is broader
access to communities; and access to know edge,
the digitization prograns that we’'re seeing
receive an increased amount of attention. This
clearly is a policy issue that |I think there is a
role to play.

So too for privacy and trust.
Many of us have just come fromthe Facebook panel,
one in which there was a | ot of discussion about
the role of Facebook and MySpace and soci al
networks. And it seenms to me that it was fairly
clear that throughout the day there was a grow ng
recognition that notwi thstanding the enphasis on
privacy and trust now for several decades, it
continues to be a core issue in many of the things

that we’'re facing, whether that’'s privacy
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concerns, security concerns, enmerging concerns,
Spam which isn't really emerging anynmore but
Mal war e, Spyware, those sorts of newer issues
continue to be an area where there is a role for
governments and groups |ike the OECD.

So too a role on standard setting,
recognition that in this global environment we
need gl obal organizations, international
organi zations to help guide us on some of the
standard settings.

There were also, and with this
"1l stop, there were also a number of issues that
we m ght describe as the el ephants in the room
the issues that | think many recognized are
i ssues, issues that |I think in order for the OECD
certainly in terms of its work here, in terms of
the mnisterial conference next year, has to
address in order to ensure that it’'s relevant.

But issues for around which at |east for the
moment there is not a clear consensus, indeed
i ssues that can be highly contentious. Yet |
think it’s fair to say that the OECD can provide
an important forumto try to help address those

i ssues.
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Those woul d of course include
intellectual property related concerns. An issue
t hat was often raised but never really dealt with
in any significant detail, a recognition that it
raises all sorts of thorny question: questions
around safe harbours and liability for
intermedi aries that was raised by Amazon but
others as well, in effect, how do we apportion
l[iability and responsibility as part of a
partici pative web when there are so many
partici pating?

Net wor k neutrality rel ated
concerns which also came up on a nunber of
occasi ons, the OECD has already started exploring
some of those concerns, issues that we certainly
aren't going to solve today, but one in which we
need sonme international fora to help guide us.

Al so, | think very
interestingly, the way in which government
engages with the new engaged participative
citizen. How can government, recogni zing that
t oday users and citizens are using these tools in
ever nmore ways and are engaged in many of these

issues in very important ways, ensure that policy
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processes ensures that consultations and the |ike
can keep pace. There were some that really
wonder whet her or not government is in a position
to do that.

So there are clearly some really
interesting challenges at a m ni mum and some

policy issues to be addressed.

Wth that, | would like to hand it
over to the panel. Nobody is presenting with
Power Poi nt slides. | have asked each to keep

their remarks to about three to four m nutes so
that we can truly end with a panel that is
partici pati ve and engagi ng.

Let me start with M. Ko.

MR. KO: Thank you, sir.

The participative Web is really
i mportant for Korea in the sense that the
i ncunbent Korean governnment is called as
partici patory government because the sitting
President in Korea is said to have been el ected
with a huge popularity among Internet users. So
the current Korean governnment is the outcome of
participation through Internet.

Since I"'mfromthe government

StenoTran Services Inc. 613-521-0703



© o0 N o o A~ wWw N P

N NN NN R R R R R R R R R
A W N b O O 00O N O O B W N +—» O

11

OECD- Canada Technol ogy Foresi ght Forum
Session 5
Pol i cy Roundt abl e

sector | would like to focus my discussion on
government | aw.

To fully exploit participative
Web problens the government is inmplementing
i ndustrial policy, inmplementation policy and
regul atory policy.

For industrial policy we encourage
R&D, innovation in content and content-rel ated
net wor k, software and hardware. Also we pronote
human resource devel opment and promote venture
capital industry for detailed content. Those are
maj or tools for industrial policy.

The inplementation policy is about
buil ding the infrastructure. | think building the
infrastructure is sort of key to this
partici pative Web. And things |ike net neutrality
problem comes fromthe fact that the growth of
content is much higher than the growth of the
infrastructure itself. When you have growth of
infrastructure that exceeds the growth of content,
t hen you don't have natural neutrality problem

Lastly, we have witnessed the
negative side effect of participative Web such

as privacy infringement, copyright infringement
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and obscene UCC posting and we have to deal with
t hat properly.

Nor wegi an del egate from the fl oor
rai sed the issue of anonymty of the UCC posting.
Some countries |ike Korea |launched a | aw regarding
l[imted real name system So you can post things
on UCC only when you identify your real nanmes.

| guess that's what | would |ike
to tal k about.

Thank you.

MR. ROTENBERG. Thank you,

M chael , and thank you to the OECD for the
opportunity to participate in this discussion on
the participative Web

| wanted to mention that a nunber
of civil society groups are here and we met
earlier today. Those groups include the Internet
governance projects at Syracuse University, the
Associ ation for Progressive Communications,
Consumer Project on Technol ogy, Public Know edge
here in Canada, CIPPIC, PIAC and others as well.

We are very enthusiastic about the
opportunity to work with the OECD on the upcom ng

m ni sterial and also to provide sone bal ance, |
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guess, to the devel opment of public policy for the
future of the Internet.

The OECD is a really remarkabl e
organi zation. It has earned an important
reputation for its ability to publish reports that
tell us about the world as it is evolving and the
very rapid adoption of new technol ogi es, broadband
net wor ks, changes in literacy around the world, as
well is to help formulate principles that can
gui de national governments and inform business
practices to help safeguard inportant interests.

I n many respects | think Andy
Wyckoff was correct this morning when he said that
t he OECD makes you do your homework. But it is
i mportant homework to do, because it is homework
t hat hel ps inform public policy discussions about
how to make choi ces about the type of future we
woul d Ii ke to have.

There is a | ot of discussion about
choice in terms of the marketplace, which Wb
browser to use, which online social network
service to use, you know, who has really coo
photo software, and so on. But in the end | think

the choices that we end up making at the macro

StenoTran Services Inc. 613-521-0703



© o0 N o o A~ wWw N P

N NN NN R R R R R R R R R
A W N b O O 00O N O O B W N +—» O

14

OECD- Canada Technol ogy Foresi ght Forum
Session 5
Pol i cy Roundt abl e

| evel, the policy choices that we make are the
ones that reflect the quality of society that we
will live in.

| would also |ike to suggest to
you that the benefits of this new world tend to
take care of themsel ves. It's the problems that
will need attention.

Just to highlight some of the key
areas of concern that civil society groups have
identified, we are interested in approaches that
governnments are devel oping toward consumer
protection, efforts to promote broadband
depl oynent, efforts to encourage conpetition,
whi ch m ght seem surprising when things are
changing so rapidly, but things can also
consolidated quickly as well and we think that
i ssue needs a | ot of attention, privacy and
security of course, and also respect for different
cul tures around the world.

In North America we tend to view
communi cations policy in terms of the Internet and
t he desktop, but of course for nmost people they
understand it in terms of the cell phone.

We are enthusiastic, obviously,

StenoTran Services Inc. 613-521-0703



© o0 N o o A~ wWw N P

N NN NN R R R R R R R R R
A W N b O O 00O N O O B W N +—» O

15

OECD- Canada Technol ogy Foresi ght Forum
Session 5
Pol i cy Roundt abl e

about the vibrant marketplace innovation, literacy
and education, but at the same time we al so
believe that a good approach, a bal anced approach,
one that incorporates the views of civil society,
will help ensure not only that the benefits are
realized, but that the problems are addressed
early on.

MR. ALHADEFF: I, too, will join
in by giving my thanks to the OECD and I ndustry
Canada for the opportunity to be here. I will
only take the allotted time because apparently ny
avatar is listed also in the program and must be
having a presentation in Second Life as we speak.

The fact that we are in
Ottawa, and both Mark and | are kind of -- we
had been in Ottawa 10 years ago for the
mnisterial as well -- it made nme think that
per haps one of the reflections from a business
poi nt of view was the difference and the evol ution
bet ween Ottawa and Seoul .

When we were in the Ottawa the Web
was kind of a revolution, it was that new thing,
it was that shiny, squeaky new toy. Now it seens

[ike it's much nore part of our lives and it's
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much more commonpl ace. In fact, the evolution is
occurring so quickly that we don't even notice of.

That's one of the places where |
think the OECD has an important role to play,
because it's sonme of these kind of momentous
events that happen wi thout notice because of the
fact that it is part of the fabric of our lives
t hat need to be highlighted. So we think about
Ottawa and it was ecomerce; you think about
Seoul, it's just commerce now.

At that time it was a departnment
and a business; nowit's the concept of
information flows. Then it was the idea of an
i sol ated enterprise using technology inside the
enterprise; nowit's the concept of a value chain
and an ecosystem and how i nformation fl ows across
t hose ecosystens.

As you | ook at the participatory
Web, one of the main roles the OECD has to play
in this phase is |ooking at how the creativity,
the confidence and the convergence, the three C's
that are the subtext of the mnisterial, work
t oget her across all stakehol der communities in

order to make sure that we are delivering and
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| nternet and a future that enables econom c growth
and provides societal benefit, because those are
the two hall marks of what we are | ooking for in

t his space.

| think when we | ook at the
growi ng pains of the ecosystem a number of the
i ssues that Mark raised are exactly those grow ng
pains -- and also that M chael raised -- the
concept of responsibility, net neutrality,
intermediary liability, the role of governnent,
the emerging role of business, the different roles
that civil society takes on, the role of the
consuner, the role of the citizen. All of these
are nmorphing, to an extent, and they are morphing
in a situation that is perhaps a little |ess
obvious than it's been before.

Because, in many ways, when we
have |listened to various panels there's a concern
because | don't exactly know what's happening to
my information, | don't exactly understand
everything that happens in the magic in the box on
my lap or on nmy belt or wherever it is. It's
under st andi ng what the frameworks are to make

t hose things nore real, more trustworthy, to

StenoTran Services Inc. 613-521-0703



© o0 N o o A~ wWw N P

N NN NN R R R R R R R R R
A W N b O O 00O N O O B W N +—» O

18

OECD- Canada Technol ogy Foresi ght Forum
Session 5
Pol i cy Roundt abl e

understand that the pathways are convergi ng across
t he medi a because the information has been
digitized, and maki ng sense of these as we go into
the future.

Looking at the future of the
| nternet, that is one of the roles where the OECD
pl ays a very beneficial role and where | think the
m ni sterial, you know, is an inmportant place to
stop and do a stock-take. | think that's one of
t he inportances we see here, and | ook forward to
gquestions on this topic.

MS BATTI STI : Well, thank you,

M ke, and, of course, thank you to the OECD.

| think that this event is very
i mportant and, in a way, | see, as M chael said
before, as a second step towards a definition of a
digital content framework, something that, by the
way, the Working Party on the Informati on Econony
is working on.

Of course, when we started this
forum the impression was that, in a way,
participation is almst the equival ent of a
process of denocratization, but during the day

this inpression, in a way, remained just an
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i mpression, and the reality was quite different.

The idea that everybody who
participates in a way represents a | arge
community, | think is not true, and here | see a
role for policy-mkers, especially in terms of
digital literacy.

Al so, another inmportant point that
was raised by other speakers is responsibility,
because, of course, if you have the right and the
opportunity to publish something, | think you have
also the responsibility of publishing in the right
way and publishing by the rules.

Of course, for young people, for
instance, it's not easy. Last year, in Italy, we
had a couple of very controversial postings on
uTube. That, of course, is something that we
shoul d avoid and, of course, responsibility not
just on the users' side, but probably on the
infrastructure providers'.

Again, | think I see that here
government can do something, not so much in terns
of a regulation, but maybe thinking about other
ways. I'"m sure that five years ago | would have

never believed nyself saying that, but | think

StenoTran Services Inc. 613-521-0703



© o0 N o o A~ wWw N P

N NN NN R R R R R R R R R
A W N b O O 00O N O O B W N +—» O

20

OECD- Canada Technol ogy Foresi ght Forum
Session 5
Pol i cy Roundt abl e

t hat things have changed a lot. So we cannot just
| ook at the past and avoid to | ook at the present,
or, as Mchael put it in a nice way, the
el ephant's in the room

The other point | think is very
i mportant is that nmost of the young people who use
uTube, MySpace or whatever, any other soci al
net wor k, are not aware of what they are doing, in
the sense that they are not aware that they are
creating content and that someone else may use
this content or gather information about their
behavi our and do whatever they want with their own
dat a.

Of course, we talk a |ot about
trust and privacy, but | think this is a
government responsibility. Of course, there are
so many other controversial issues, but, okay, for
me it's all over.

MR. BESGROVE: Well, thank you,
M chael. Thank you also to the OECD.

| have just finished two days of
the Working Party on Information, Security and
Privacy, which I chair. One of the things that we

were tal king about was RFID. The work that we
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have been doing there is the direct outcome of a
forum just like this one two years ago. So in
case you are wondering what the OECD does with

t hese sorts of events, they usually lead to at

| east some activity by some of the worKking
parties.

Anyway, | was just going to come
at this froma slightly different perspective.
When | was a student in the sixties and the
seventies in Australia, many people, nyself
i ncluded, thought that technol ogy would ultimately
enabl e governments to control us all. W had very
much a 1984 vision in those days.

Today, as a policy-maker in
Australian and chair of the WSP, |I often find
myself listening to presentations that are stil
based on this assumption. Each new technol ogy
seenms to be assumed to be liberty and privacy
di m ni shing, and, to an extent, many of them are,
or they could be, if we could get themto work
properly.

But the reality is that the
Internet, and its related technol ogi es, have al so

often been remarkably subversive of government
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control. They have al so been disruptive for
governnments, thenmselves, who have increasingly had
to adapt their models, their systenms and their
operations to cope with the Internet.

The emergence of the participative
web is, in my view, compoundi ng these chall enges
to policy-makers posed by the rise of the Internet
in the first place. At a recent Sydney
conference, a fellow called Mark Pesce said that
he thought that the 21st century was likely to be
akin to a low-level, ongoing civil war, wth
governments trying to exert control over citizens
and citizens continually using the Internet to
find new ways around such control.

His view was that if even the nost
repressive governments could not control content
in interactions on the web, then OECD governments
had conparatively little hope.

Whet her you accept this view or
not, it is clear that the participative web poses
some interesting challenges for policy-mkers, and
we have heard of many of them today already, such
as privacy and security, which keeps com ng up,

and particularly content issues, including finding
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ways to reward or penalize the creators of
content, depending upon the kind of content and
where they put it.

So it seenms to me that this is a
val uabl e opportunity to reflection, and one of the
roles that the OECD can certainly play, and is
pl aying through this forum is to help
policy-makers to research, to analyze and to
understand emerging technol ogy issues and to
inform policy-makers. So that's certainly the
value | see in today.

| will conclude there. Thank you.

MR. ANDERSON: Thank you.

Well, | guess | get |lucky to be
the | ast speaker on a very |long day.

M chael asked me to make sure that
we are a little bit controversial to stimulate
sonme debate, so hopefully I can be a little bit
controversial and we can stimulate sonme debate to
round the day off.

First of all, this session is
t al ki ng about opportunities and chall enges, and so
| have | ooked at it in respect of opportunities

and what the challenges are. One of the
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opportunities that the OECD has recognized is that
the participative web and the web will create

empl oyment. But there are a number of chall enges
with that creation of enmploynment, not the |east of
whi ch for the policy-mkers is what kind of

empl oynment is that going to be and what should
policy-makers be doing to ensure that their

empl oyment is good enmployment, that there is no
discrimnation in that enployment against all the
wor kers, for exanple, who may not be able to
participate to the same degree?

What kind of skills and training
do we need? We have had nothing today,
unfortunately, on the skills, the training, the
ki nd of workers that we are going to need to be
able to participate in this new challenge and in
t he enpl oyment that's being created, we hope, by
the web.

The ot her opportunity is that the
free market and innovation are going to create
amazi ng new services, but for workers, actually,
free market and innovation also is a problem for
themin how are their wages going to be paid? I'm

t al ki ng about creative workers. Intellectual
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property and creative rights has been one of the
i ssues that's been discussed here regularly today,
and it's one of the challenges for us.

Actually, 20 years ago workers
used to be concerned about bl ackguards weari ng
masks and shotguns steeling their wages fromthe
payroll van. Well, frankly, now workers are now
worried about the blaggers who are mani pul ating
their computers to steal their wagers, because
creator's rights are their wages and, you know,
we're concerned, as unions, and we want to see
better policy on creator's rights.

Does open innovation and
i nnovation, does that mean it's an invitation to
t ake unpaid work for profit by conpanies? Take
for profit, unpaid, the creative rights that
ot hers have devel oped? So that's a challenge |
think that today | don't have an answer for and |
don't think we have had an answer from today, and
that's a challenge for the policy makers.

The ot her opportunity is, you
know, is telework and the fact that we can use
that much nore to get a result for the problens

t hat we have with gl obal warmng and with climte
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change.

But the challenge for us is only
where there is going to be affordable access, and
| think again today that one of the main issues
t hat has come up fromthe debate is about how do
we get open access and how do we get better access
to af fordabl e Broadband services.

Actually, you know, speed matters.
That's sonmething that we all need to know. I
mean, ask Lewis Ham | ton and Fernando Al onso.
Speed definitely matters. And it does with the
| nternet, as well. And we have a problem when,
you know, Verizon who is just across the border
there is saying that they're only fibre into the
home, and 40% of their network. That's a problem
that's a challenge for us. And that's not unique
to United States; it's a challenge to the world.

The ot her opportunity is, everyone
has tal ked about denocracy and freedom of
expression and the opportunity that the
participative web brings with that for people.
Actually, trade unions are using that opportunity
and that freedom of expression quite well.

Actual ly, |ast week there were two virtual strikes
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on SecondLife. You m ght have seen apologies to
our providers over lunch, but there was a virtual
strike against IBM and a virtual strike against
the Dutch Tel ecom Company KPN | ast week, and
that's an opportunity for people to make their

vi ew and the protest known. But the chall enges
are the gatekeepers that are keeping the gates,
conpani es who can stop Internet access. 1In a
recent strike that there was here in Canada, one
of the telecom conmpani es actually bought the
access for the union's website. So, frankly, you
know, there are challenges there for us.

Burma. Absolutely, we see the
chall enge in Burma where the government is
stoppi ng access for people to show what's
happening in their country in Burma. So, | think,
again, for the policy makers, we have to think

about those chall enges.

Finally, | just wanted to say that
access -- | conme back to that. Access for people
is hugely important. It's not just inmportant for

t he OECD countries, but if we're going to make the
gl obal econonmy work, then we have to have access

for everybody and, frankly, the access in
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devel oping countries is worse than pathetic. And
it is worse than pathetic because everyone has run
down the line of thinking that while this wl
solve everything and no one has put any investnent
into fixed line in the devel oping countries. And,
at the moment, fixed line is where the
opportunities are for getting fast network access.
And so we have to think very carefully, as the
policy makers, as to what kind of policies need to
be put in place to ensure there is access outside
of the OECD as communi cations is a two-way thing.
It doesn't work unless it goes both way. And at
the nmoment, it's going one way.

The very |last word is about this
is a participative web conference and yet the
partici pation from other than business, trade
uni ons and governments is very poor. And | don't
know t he answer to that. | don't know the reason
why. Perhaps there were not enough invitations.
Per haps there was not enough thought put into who
needed to participate. W don't have any children
here who are on the u-Tube or My Space. W don't
have any of those participants in the web here

giving us their views on what's going on. So,
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think to make it a participative web conference we
have to be much better.

| think in 1998 there was a
declaration fromthe M nisterial about
participation of civil society, and that's never
come about, and | think it's time that we | ooked
at that.

Thank you.

MR. GEI ST: Well, thanks, Neil. |
woul d i ke to encourage the people who we do have
here, and Mark noted that there are a nunber of
civil society groups here who came together. But
| would like to invite you to come up and pose
some questions or just provide coments on some of
your takeaways.

| thought it interesting that even
amongst the panellist's comments, we had a nunber
of issues raised that | didn't hear a | ot about
over the course of the day, ranging fromthe very
outset to the role government plays with respect
to infrastructure -- a sensitive topic in sone
jurisdictions who think it is best left to the
private sector, yet, clearly, in sonme places, has

pl ayed a pivotal role in dealing with issues; and,
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Neil's comments just now about the inpact on
| abour and the role that all of this has on
| abour .

Whil e you're thinking about your
guestions and making your way to the m crophone,
l'd like to ask the panellists a couple of
guestions of my own. One, is, that Joe made
reference to the value in stock-taking, and I
think we all recognize that there is a | ot of
value in stock-taking, and, indeed, so many of the
OECD out put, some of the research | think provides
a great deal of value. But, in this area, the
speed with which, and the rapidity with which
t hi ngs are changing sonmeti mes | eave me wonderi ng
about the value of sonme of that stock-taking; if
you're sinply unable to effectively inmplement it
into relevant policy.

We had Bob Young on one of the
panels earlier today |I think make a bet with the
audi ence, not a real bet but just a suggestion bet
that in a number of years' time he would bet that
of the ten nmost popular sites on the Internet five
of them are ones that we have not heard of today.

It is moving that quickly.
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G ven that even in Rome |ess than
two years ago, | don't think a word was uttered
about the world of u-Tube and Facebook and the
like. My guess is that when many people here neet
in Korea, there will be a site or devel opment that
was scarcely, if at all, mentioned here today, but
yet as enmerged in the months that have intervened.

How val uable -- how can we ensure
t hat the stock-taking is relevant?

And | open it up to anyone on the
panel .

MR. ROTENBERG: Well, 1| just
wanted to answer you, M chael, with a reference to
a wonderful science fiction nmovie that some of you
may be famliar with, and that's Ridley Scott's
Bl ade Runner which is, this year, celebrating it's
twenty-fifth anniversary. A new Director's Cut
is out and apparently it's supposed to be
absol utely gorgeous. But, what's remarkabl e about
that film as fans of the film know, that
virtually every high tech company that's featured
in that 1982 nmovie no | onger exists. Atari, for
exanmpl e, and there were a few others as well. So

| think there's a |lot to be said for how quickly
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t hi ngs change.

Nonet hel ess -- nonet hel ess, and
this is a really key point about the OECD, | think
in many ways this organization has been very
forward | ooking as to its m ssion. Because, if
you think about it for a moment, what the OECD
sought to do, beginning in the seventies and
eighties, was to anticipate the policy frameworks
of a world that would increasingly be shaped by
gl obali zation, by international trade, a world
where national laws didn't have quite the sane
bite when conmpani es and consumers were interacting
across borders.

So, in many respects, the policy
work that's been done and the questions that have
been asked |I think give us, if you will, sort of a
running start on the Internet economy and some of
the chall enges we face today.

MR. ALHADEFF: I would say, |
mean, you know, there's a reason why | think the
M nisterial is entitled the Future of the
| nt er net . The M nisterial concept is not ‘Let's
| ook in the rearview mrror and figure out life,

you know, five years ago and see if it's relevant
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to us still.’ I think the idea is the stock-take
is in order to better understand how things are
wor king, but it's not limted to just saying
‘Let's | ook behind' it's also incorporating ‘Let's
| ook ahead' and it's thinking about, you know, you
have new technol ogi es and new ways of doing

busi ness and new ways of governing, and new ways
of social interaction, and all of them are nmoving
at Internet.

There was a product |line at one
time called Life At Internet Speed. | don't
remenmber what the product was, but it was a good
tag line.

The idea is, as you | ook at these,
you have to take a | ook both forward and backward
to understand where you are, and | think that's
what the OECD is well positioned to do.

So, | think, you know, yeah, if
you take a |l ook at research and the fact that
research has nunbers and it takes time to crunch
t he nunbers and those will always be attenpting to
catch up to where we are. But, if you take a | ook
at policy frameworks, part of what they are doing

is attenpting to rationalize also where we're
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goi ng, and help make sure that we're going in the
right direction in a way that supports responsible
use of information and doesn't overly constrain

i nnovati on and hel ps you go to those places so

t hat you can reach the possibilities of the new

t echnol ogi es and constrain, where possible, the
problems that may be inherent in them

MR. BESGROVE: I would just make
the comment that | don't believe that policymkers
should respond to rapidly changing ephenera,

t hings that come and go quickly should come and go
qui ckly. Policies should be nore concerned with
significant change and particularly fundament al
changes that technology brings on society and on
economy and on the way we interact.

So yes, things change quickly, but
someti mes we can ignore some of those things
because they do change so quickly. | think the
OECD and policymakers should be much nore
concerned with the deep-seeded changes that the
technol ogy brings about. One exanple, the inpact
of broadband on education and the way in which the
internet, enabled through high speed broadband,

can actually change teaching nodels that have been
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around for thousands of years and change them
probably forever and what does that mean for
education?

So | think we should be nore
concerned with the underlying societal and
econom ¢ changes and not be distracted by this
year’s product versus | ast year’s product.

MR. GEIl ST: | will give MIlton a
chance in just a second. But just to follow-up
with that, how do we distinguish between what is
ephemera and what is having that |ong-terminpact?
| mean, someone m ght have taken a | ook at YouTube
a year and a half ago and suggested that well, it
is just video, it is not really a particularly big
deal until suddenly it starts having an impact on
el ections and a whole range of different things
and we realize that it is actually something that
it is having quite a profound change in a range of
ar eas.

MR. BESGROVE: We sonetines get
t hat wrong, but | think by starting with the
question do we think this is actually going to
make a significant difference or is this just, you

know, the |atest buzzword? And sonetinmes you have
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no alternative but to give it a bit of time to
analyze that.

One last thing |I would say is
while the OECD is often playing catch-up node,
sometimes the OECD has analyzed things years
bef ore they became important to society. The OECD
has someti mes been very good at getting an idea of
what was enmerging and analyzing it quite early.

MR. GEIl ST: M I ton.

QUESTION: A topic that | haven’'t
heard much about today is gl obal governance. | f
you go back to 10 years to the first OECD meeti ng,
1998 was a time of very significant institutional
changes. You had | CANN being formed, the
framework for electronic commerce in the U S., you
had new W PO treaties, you had digital m Il ennium
Copyright Act, and you had kind of an overarching
perspective on the internet economy that | don’t
see here.

Do you think that there is any
need for major institutional changes at the gl obal
| evel that would pave the way for new initiatives
in the way we actually make policy? The WIQO, for

exampl e, another thing that canme fromthe |ate
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1990s, the agreenents on telecom services. \What |
see is that the gl obalization associated with the
internet is really grinding to a halt in many
areas, that there is a new trade protectionismin
different countries, there is bordering of the
internet by blocking and filtering, they is
attempts to linguistically border the internet.
aminterested in your approach to the

gl obalization on the internet.

MR. GEI ST: Who wants to try
tackling that?

MR. BESGROVE: | can’t give you a
terribly satisfactory answer, but certainly within
t he working party on information security and
privacy we have | ooked at some of the responses to
i ssues that cross borders in ternms of things |ike
spam and malicious software, privacy and so on.
And it is very clear to us at the noment that
there are some gaps which are currently being met
by informal mechanisms. And our judgment is that
t hose informal mechanisns are quite val uabl e and
we are suggesting that it is probably worth
t hi nki ng about ways that we could support them

better.
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It also seens to us that it is a
bit early to do nuch nmore than accept that those
i nformal mechani sns are playing an inmportant role
in a growing space. And it is certainly one of
the things that we will be putting forward for
consideration within the context of the
m ni sterial. | can’t really give you a nore
satisfactory answer than that. It is certainly
somet hing that a | ot of people are |ooking at, but
there is not nmuch clarity and there is no
consensus whatsoever to respond to your question.

MR. ALHADEFF: | will take a shot
at taking a slightly different attack at it. And
| think if you go back to the time of the Ottawa
M nisterial, | mean, it was a new concept and we
had the idea of, you know, there was going to be
t he technol ogy solves all was kind of permeating
t hrough some of the hallways at that tinme.

And, you know, | think we had a
| ot of papers that were written on a gl obal basis
at that time and they started running into the
fact that there are nation states, they started
running into the fact that there are | egal and

cultural norms that vary across countries and
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econom es. And they started understandi ng and
becom ng a little nmore mature, because it went
fromidea to application. And the application
started facing a lot of real world realities.

And | think where people are now
is not that there is, you know, the one-size-fits-
all solution, but rather that you have to focus on
the interoperability of solutions so that you can
get things done on a global basis while still
respecti ng what our cultural norms, | egal
paradi gns and, you know, whatever happens at the
more | ocal |level, so you have the concept of
gl obal and | ocal working together and having the
i ndi vidual thrown in there too, because in some
cases it is personal

So | think all those are in the
m x now and what we are really |ooking at is how
to create environments where these issues becone
more i nteroperable so that you can try to respect
as much of that as possible while still actually

t aki ng a gl obal perspective.

MR. ROTENBERG. | just want to say
briefly, I mean, MIlIton makes a very inportant
poi nt about 1998 in fact. There was a | ot of
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di scussion certainly about internet governance,

but I would say that | think maybe over the | ast
10 years, you know, in some respects what we have

| earned is that the internet resists governance.

| mean, for so many different reasons and in so
many different respects, you know, both

i ndi vi dual s and busi nesses and everyone pretty
much really doesn’'t want soneone else to tell them
what to do.

Now, having said that, it doesn’t
mean that there aren’t inportant policy decisions
about the internet being made. And so whereas |
think it mght be a mstake to | ook for formal
governance institutions and say how do we recreate
that for the internet, | think it would be an
equal m stake to ignore the fact that significant
deci sions regarding the internet whether it is,
you know, who is or the addition of another top
| evel domain or whether a country, you know, can
sort of take its own domain, you know, offline are
absolutely critical issues.

So what we have tried to do over
the last 10 years through public voice and sone

ot her project is basically to say where these
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deci sions are occurring |let us ensure that there
is good representation of the stakehol ders and of
civil society so that those decisions are

meani ngful, legitimate and valid.

That process | ooks very different
fromtraditional decision making, because we don’t
have votes and we don’'t have el ected menbers, but
| think it is actually vital to make work.

Because | am afraid and I think MIton shares this
concern, that if we don't devel op good governance-
i ke models, then a | ot of power flows very
quickly to a small nunber of institutions and
organi zati ons and corporations and | don’t think
it in the end people want that.

| think we want sort of the
openness and that includes the decision making
process as wel .

MR. GEI ST: Genevieve.

QUESTI ON: Hi, I am one
representative of Civil Society and I am
representing, in a way, a Canadi an consuner
because | am from a consumer organization. | am
based here in Montreal, Quebec, but active at the

Canadi an | evel al so.
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Maybe | will be a little down to
earth right now. But Ms Battisti, if | well
understand, tal ked about digital literacy. And we
wer e tal king about access and participation and |
think this is one area where OECD and governments
may want to play a role, is to make sure that
everybody in every country has access to that
magni ficent Participative Web.

And the second thing, one thing
that strikes me earlier this norning is when we
are tal king about the nonetization of the web,
this is clearly an issue for a consunmer
representative because nore and nore product and
service are offered only by the web. And this is
not tal king about e-government where a gover nment
want to -- has to participate by the web but if we
have a price to pay, this is very unusual and not
very good.

So, thank you.

MS BATTI STI: Thank you for your
guestion.

Well there is a problem here
because we see, we experience in Italy. But I

think in also other countries that the educati onal
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system as a whole, it’s slower than students
t hemsel ves.

So, even if, | think Italy but
al so many other OECD countries had enbraced the
recommendati on, the broadband recommendati on, OECD
recommendation in trying to devel op broadband
infrastructure and content and especially
educational content. This is not happening in the
way governments probably thought that it would
happen.

So, | see and I will of course go
back home and try to work on this that stil
digital literacy is an issue for students, for
teachers and also for famly especially because |
still believe that this participation is really
l[imted to a digital elite or technocratic elite.
And | think that this can be very, very dangerous.

Access to content, again, two
years ago | was attending a conference in Vienna |
think it was on digital content. And | don’t
remenmber who but at a certain point it was said
t hat we should not have one gatekeeper to
know edge. And of course they were inmplying

Google. And | thought that was a very strong
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st at ement .

But now, after two years, |I'm
afraid that | have to agree with that statement
because we cannot allow access to content in the
hands of just one provider. So, | think that’s an
i ssue and especially it’s an issue in terms of
privacy and trust and consunmer rights.

MR. GEI ST: Thanks.

Before | get to Rob, | had a
question for M. Ko. The reference to government
role with respect to infrastructure and how t hat
can in a sense address neutrality has of course
been extraordinarily controversial, certainly in
North America, about the role that a governnent
does play in that.

Many of us are | ooking forward to
experiencing, you know, the highly acclai med
infrastructure in Korea. And | was wondering if
you m ght expand a little bit on that issue.

MR. KO: | just like to clarify ny
position about government role in infrastructure
i nvest ment. | do believe that governnment should
play a pivotal role in infrastructure investment

but not by direct intervention but by w se

StenoTran Services Inc. 613-521-0703



© o0 N o o A~ wWw N P

N NN NN R R R R R R R R R
A W N b O O 00O N O O B W N +—» O

45

OECD- Canada Technol ogy Foresi ght Forum
Session 5
Pol i cy Roundt abl e

conpetition policy.

For the case of Korea, we push for
facility based conpetition rather than service
based conmpetition. And direct investment of the
government to this infrastructure is |less than 5
percent. 1t’s 3 point something, so it’s not high
at all.

But we push for this facility
based conpetition. When you push for facility
based conpetition you have the perils of al
overinvestnment because it entails |arge fixed
costs for each service provider.

But benefit of the conmpetition
out wei ghed this large fixed cost investment.
That's why that infrastructure in Korea was mainly
done by the privately sector, nore than 95
percent.

MR. GEI ST: Thanks for that
clarification.

Neil did you have any thoughts on
the role government plays with respect to this
i ssue?

MR. ANDERSON: I had sone thoughts

actually on the previous speaker too which |
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woul dn’t mnd -- that was about the digital
education, et cetera. And | see that in that case
there is a real problemw th enmployers trying to
ensure that their workers also participate in the
changes that are taking place and get educati on.

You know, compani es spend a | ot of
money buil ding car parks but they don’'t spend so
much money (Il aughter) finding ways to get
t hei rwomen wor kers who m ght be comng to work, to
get themto work or to get themto get sone
education or to get their ol der workers who now
must continue to be in the workforce because of
the way the world is changing to get some
educati on.

So | think that’'s a real chall enge
for us is also getting to their homes as well, the
access to the internet so that they can
participate in the new types of education and they
can continue to be useful in the workforce in with
t he web. | think that’s something that we need to
| ook cl osely at.

And it comes back again, | think,
to access and investment and giving opportunities

for investment from many different sources. There
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has been an enmphasis on open and free market
investment. And frankly that hasn’t worked
entirely. And we see regulators around the world
now trying to | ook at ways to encourage
investment, sometimes by splitting conpani es up.
You know, there’'s a |ot of debate about splitting
tel ecom conpanies to try and encourage i nvestnent.

And | think we're in the danger of
putting things into little boxes and not
encouragi ng investment in many different ways:
investments from government, investment to ensure
that all communities participate, that there is
investment in rural areas from government, you
know, or there is an assurance that there is going
to be a return on investment because someti mes
there needs to be a return on investnment.

And that brings us to the old
probl em of price control and control of price of
access. So...

MR. GEI ST: Thanks for that.

| note that we’'re getting close to
runni ng up agai nst the reception. So, we’'ve got
two speakers at the mkes. | think we'll actually

take both of their questions together, as concise
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as possible and then open it up to any menbers of
t he panel to respond quickly and nove on.

So, go ahead Rob.

QUESTI ON: Rob Crowhall fromthe
Ontari o Research Network for Electronic Commerce.

One of things |I hadn’'t heard about
so much today which we are seeing a | ot of through
our research programs, is the role of the
partici pative web in health and health policy and
both through the, what | call non-
institutionalized health, people finding
information and also from health care supply
chains. And | just suggest that as a focus of
policy with the participative web invol vement,
health care along with education are two areas
that | would have expected to have perhaps heard a
bit nore.

|"d also just like to make a
comment on behalf, as a researcher in this area,
the OECD data is a tremendous source of trying to
actually put value on things that are just
emerging and actually does allow you to get into
an econom ¢ di al ogue about tradeoffs. And I find

t hat extremely useful.
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MR. GEI ST: Thanks for that.

QUESTI ON: In fact, this is
another cry for another policy area in some ways.
> m VI adimr Skok of the Canadi an Cul tural
Observatory, culture.ca and Canadi an Heritage.

What | canme to | ook and
hear of today we have danced around it. W
have tal ked about creativity, intellectual
property, workers' rights, creativity rights.
There was some tal k about identity, but another
maj or policy area that also is being affected of
course is cultural policy, whether it's a sound
recording, which the whole structure has changed,
the filmindustry, broadcasting where work is
bei ng done now.

| know the mnisterial has a theme
called "creativity", but when we are tal king about
defining it narrowly it has been defined quite
narrowl y and of course this is the OECD

But the issues that are facing the
ot her sectors that we are tal king about are very
much facing the cultural sector and those
chal |l enges and needing to understand the trends,

especially when you | ook at deep, profound changes
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t hat were suggested in ternms of citizen
partici pation and their identity, you know, active
access to your culture and your stories, how are
t hose issues going to be dealt with?

MR. GEI ST: Health and cul ture.
Any responses from any of the panellists?

Mark? Keith?

MR. ROTENBERG: I woul d just
mention -- and | guess this is nore of an anecdote
than a policy recommendation -- a nunmber of years

ago | worked on a UNESCO Advi sory Council and one
of the projects that the Advisory Council pursued
was a project called "Menories of the World". The
goal was to create an online nuseum if you will,
of many of the great cultural icons. There was
one that really sort of stuck in my mnd and you
will understand in a noment why it was
significant.

This was in the |late 1990s and
t hey were going around the world and capturing
digital imges and one of the nost striking
digital imges was of two very tall stone Buddhas
in Af ghani stan that were recognized by UNESCO and

put on the Internet and made accessible to people
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around the worl ds.

As the Taliban came to power in
Af ghani stan in the '90s there was a monment -- and
| don't remenmber the year exactly but it was
bef ore 2001 -- where they actually destroyed the
stone Buddhas. These were very | arge, nmonumental
obj ects and they collapsed. But they remai ned
online because of the UNESCO project called
"Menmories of the World".

| don't know, of course, what the
grand answer will be for intellectual property
t hat bal ances the rights of creators and of users,
t hat continues to be a very big debate, but it
struck me in this noment that there is an ability
in this new digital world to preserve and to
expand and to extend so much around us that we
m ght not otherw se see and | hope that is
sonmet hi ng that people will continue to pursue.

MR. BESGROVE: I had a not
dissimlar initial coment.

It is not a direct answer your
guestion, but one of the things that | have been
struck by is the expansion of the Internet is

maki ng it possible to preserve | anguages that
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woul d otherwi se die, to enable indigenous people
to be able to create repositories and to retain
t hem and share them

So | think fromthat cultura
perspective the growth of the Web has been
enormously i mportant.

As to the broader question of its
i mpact on cultural policy, | can't coment from
any depth of know edge other than to say it's a
very vibrant and lively policy debate in nmy own
country and I'msure it is in many others.

As to the question in relation to
health care and education, again fromthe
perspective of my own country, we are already
seeing quite substantial changes in the nature of
education and that is based on using the Web and
usi ng hi gh-speed broadband to change the nature of
classroominteractions, indeed to change the scale
of classrooms. So | think again that's a very
i mportant and very vi brant space.

In my own country in relation to
health care, | think we are further behind but
ot hers may be able to comment from the perspective

of other countries.
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MR. ALHADEFF: I will just take a
qui ck shot at the health care one, which is the --
| mean, the idea that information and
communi cation technol ogies are really going into
the field. It's nore than just the electronic
health record concept, it's the concept of renote
access to medical expertise from a devel opi ng
country to a devel oped country; it's froma city
to rural area, all these kinds of interactions,
the portability of health records so that when you
are in a foreign country and you get hurt and you
go to the hospital there is a way to find out what
t he needed treatments are.

And they don't come without issues
and they don't come without problenms. So you have
privacy issues, security issues, lots of issues
which are all part of the m x of being dealt with
and sonme of the OECD work reflects that even if
it's not specific to health care at the moment.

So | just wanted to say, it is
part of the ferment and it is a huge issue and
some of this work does touch in that space.

MR. GEI ST: Thanks, Joe.

| think it has been an
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exceptionally rich day. Clearly both the pane
and the audi ence have brought out any nunmber of
addi tional issues that we didn't really have a
chance to get into it in any great detail.

| had asked the panel and they
did a great job of being very concise with just
an early series of remarks. We are going to
close with one more request to ask themto be even
nmore conci se.

Am dst all of these various
issues, if you could give me a one-sentence the
key takeaway that you take fromthese various
i ssues. Perhaps we will work our way back in the
ot her direction, starting with Neil and com ng
back towards me.

MR. ANDERSON: Well, one key
sentence is innovation and creating enploynment,
but we need to think about how the affects that
empl oyment and involving the workers in
devel oping policy that gives them better
empl oynment, better jobs.

MR. BESGROVE: Well, | have been
struck by the contradiction of both rewarding

creators and al so controlling creators and that's
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certainly an interesting policy dilemma that I
will take away.

MS BATTI STI: Well, from ny point
of viewit's this idea that we are still confusing
codi fying knowl edge with the wi sdom of the crowd
and wi t hout renmembering that "wi sdom of the crowd"
was an expression used by Hitler and Mussolini.

MR. ROTENBERG. |I'm not sure how
to follow that one.

--- Laughter

MR. ROTENBERG: Maybe | have
a j oke.

For me, | think it's what we need
to do to capitalize on the opportunity and limt
the problem because that's really where the
rubber hits the road, to use an Anmerican
expression.

MR. KO: Well, picking up
privacy for just a brief moment, | think we need
to think about the |ong-term consequences of
projecting so much of our physical selves into
this digital world and what the |ong-term
consequences will be when so many aspects of our

personality are available to others.
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| don't think we really thought
about that and | think about that with my Kkids,
who are both on Facebook and putting things out
for mllions of Internet users that | never knew.

MR. KO: For me, given the
incentive to the nmost skilled and know edgeabl e
wor kers to actively participate in participative
Web, | think that's the key question, including
non- Engli sh speaking citizens in the world.

MR. GEI ST: Thanks. And for
what it's worth, for me and |I think |I was
Sasha's question asking about what do kids, the
t eenagers and preteens, think are the key policy
i ssues and the recognition that none of them sit
in this room and yet they are the ones that have

to live with the policy choices that were made

back in 1998 when my daughter was three months old

and will have to live with the choices that are
made next June.

But | hope you will join me in
t hanking the entire panel for a what | think has
been a terrific discussion.
--- Appl ause

MR. OXLEY: Thank you, M chael.
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That

phenomenal panel and

was actually a

a phenomenal end to a

wonder ful day. There has been great conversation

and great topics.

--- Upon recessing at

6: 09 p. m
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